
TRY PARAMOUNT LIVE CHAT

Live Chat is a quick, safe and secure way to reach our 
Member Services team with your questions. You can 
chat directly with one of our team members to receive 
answers on coverage, benefits, claims and more.

Visit www.paramounthealthcare.com to start your chat 
today. Once on the website, look for this icon:

It sits in the bottom right-hand corner of your screen – 
no matter what page you’re viewing.

Once the chat opens, select “Employer Group 
Insurance” and a member of our team will respond to 
your chat request.
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Live Chat is 
available to 
Paramount 
members at  
no cost.

It’s available 
Monday – Friday 
from 9 a.m. – 4 p.m.
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