
Helpdesk Initial Login



Navigate to  
helpdesk.i3academy.org

http://helpdesk.i3academy.org


Click the link 
for Google



Choose your 
@i3k12.org  

Google account



Click 
Remind me later



Click the main button 
for i3 Academy 



Click Skip



For issues, click the 
Report an Issue button

For our Knowledge Base, 
click View Solutions



Fill out the required fields. 

Give it a subject and tell us 
what is happening in the 

description field.



We will follow up with you and resolve your issue 
promptly. We will also send out a survey so you can let 

us know how we are doing. 
Thank you!




