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Navigate to
helpdesk.i3academy.org



http://helpdesk.i3academy.org

2/OH0

Signin

to access ServiceDesk Plus

Forgot Password?

KEEP YOUR ACCOUNT SECURE

Zoho OneAuth is our new in-house multi-factor
authentication app. Shield your Zoho account
with OneAuth now.

Click the lin
for Google
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G Sign in with Google

Choose an account

to continue to zoho.com

Choose your
@i3k12.org

pr— Google account

To continue, Google will share your name, email address,
language preference, and profile picture with zoho.com.
Before using this app, you can review zoho.com'’s
privacy policy and terms of service.

ACADEMY



2'oHD

Supports Face ID, Touch

Click
Remind me later

Mobile Number

ingerprint, Push Notification, QR Code,

-based OTP Authenticator

YubiKey

Remind me later
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How can we help you ?

Click the main button
Which service desk do you need help with? fO r |3 AC ad e my

____________
ACADEMY
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Click Skip

User Profile

Your account information, layout customization
options, plan details and more. All in one place.
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For iIssues, click the
Report an Issue button

Having Issues? - Need Solutions?

For our Knowledge Base,
click View Solutions
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Requester Details

* Requester Name v *Phone Number  ¢niar bhone number
| | |
*CHREEOTY | stugent Deice . *Sub CAIEEOTY  Login s . Fill out the reqmred fields.
* Subject
* Description e —
B 7 UYUs& F 10-BL=- == ELdmdg»rh -~ IR

Give it a subject and tell us
what Is happening in the
description field.
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We will follow up with you and resolve your issue
promptly. We will also send out a survey so you can let
us know how we are doing.

Thank you!
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