
Telemedicine Bene�it 
Basic Bene�it Information 

 

1. Plan effec�ve for CASEBP members on January 1, 2018 

2. Enrollment can be done at any �me a�er January 1, 2018 

3. COST: $10.00 Co-pay for PPO A Plan Members / $15.00 Co-pay for PPO B 
Plan Members / 20% Coinsurance for Tradi�onal Plan Members (Roughly 
$8.00 co-pay based on $40.00 charge) 

4. Can enroll via excellusbcbs.com/telemedicine or call 1-866-692-5045 

5. Common condi�ons treated:  Allergies/ Asthma / Bronchi�s / Cold & Flu / 
Diarrhea / Ear Infec�ons / Fever / Headache / Infec�ons / Insect Bites / 
Joint Aches / Rashes / Sinus Infec�ons / Skin Infec�ons / Sore Throat / And 
More! 
 

6. Pediatric Care:  Cold & Flu /  Cons�pa�on /  Ear Infec�ons /  Nausea /  Pink 
Eye 

 
7. Can see MDLIVE overview at: 

h�ps://www.youtube.com/watch?v=ok4pA9qb-TA 
 

8. Video Pa�ent How To: 
h�p://www.bing.com/videos/search?q=MDLIVE+Videos&&view=detail&m
id=84DE3F670D17B7BBA5EE84DE3F670D17B7BBA5EE&rvsmid=DF01374B
EC34EACB103BDF01374BEC34EACB103B&fsscr=0&FORM=VDQVAP 
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