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Wellbeing

School Year 2023-2024

Health & Wellness 
Reimbursement Program

Presenter
Presentation Notes

Thanks for joining today. My name is [presenter name] and I’ll be your host.
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What is the Health &  
Wellness Reimbursement  
Program?
Plan overview
Eligible employees will have up to $1,500 to be  
reimbursed for eligible Health & Wellness  expenses for 
school year 2023-2024. The portal is available on the 
HealthEquity website to request reimbursement. Eligible 
expenses incurred will run through the following period: 

• August 4, 2023 to December 08, 2023

• January 1, 2024 to May 24, 2024 

No claims are to be submitted between December 9 to 
December 31, 2023 to allow for payroll reporting and year-end 
W2 processing. 

** Claims submission will restart 1/1/24. 

Presenter
Presentation Notes
Your wellbeing plan is a reimbursement program to employees for qualifying health and wellness expenses.

Eligible employees will have up to $1,500 to be  reimbursed for eligible Health & Wellness  expenses for school year 2023-2024. The portal is available on the HealthEquity website to request reimbursement. Eligible expenses incurred will run through the following period: 
August 4, 2023 to December 08, 2023
January 1, 2024 to May 24, 2024 . 

Please note: No claims are to be submitted between December 9 to December 31, 2023 to allow for payroll reporting and year-end W2 processing. 
** Claims submission will restart 1/1/24. 
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What is the Health &  
Wellness Reimbursement  
Program?

• The Lifestyle Spending Account (LSA) 
managed by HealthEquity is an employer 
funded program and is taxable income. 
Employees will see the employer paid 
reimbursement reported on the payroll stub in 
income but then deducted out with only 
applicable taxes withheld. 

• Please check with your tax preparer or the IRS 
if you have questions about how to treat it on 
your annual income taxes.

Please Note:

Presenter
Presentation Notes
The Lifestyle Spending Account (LSA) managed by HealthEquity is an employer funded program and is taxable income. Employees will see the employer paid reimbursement reported on the payroll stub in income but then deducted out with only applicable taxes withheld. 

Please check with your tax preparer or the IRS if you have questions about how to treat it on your annual income taxes. 






4

The only positions that are NOT 
eligible are listed below:

Full time employees                                              

Legal Dependents                                 

Legal Spouse (Married) 

• Outside Athletic Coach      

• CCSD Substitutes               

• ESS Substitutes/ Long 
term substitutes

• Lifeguard                            

• Seasonal

• Contractor

Who is Covered?

Presenter
Presentation Notes
Full time employees, Legal Dependents,  And Legal Spouse (Married) are eligible for this program.

The only positions that are NOT eligible 
Lifeguard                            
Outside Athletic Coach  
Seasonal 
CCSD Substitutes  
Contractor                   
ESS Substitutes/ Long term substitutes
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Any gym/fitness club 
membership fees

Gym Memberships

Fitness classes

Personal Trainers

Club membership fees

Locker rental fees

Presenter
Presentation Notes
Now let’s discuss what is covered under the Health & Wellness Reimbursement Program. 

Any gym and fitness club membership fees are eligible. That would include items such as gym memberships, fitness classes, personal trainers, club membership fees and locker rental fees. 

Please note, throughout the presentation we will be giving examples of eligible expenses under each topic, but eligible expenses are not limited to what we have included on the screen. 



66

Any sports 
activities or fees

Recreational/sports activities

Any health & wellness lessons

Marathons/triathlons

3k/5k races and walks

Bike races

Presenter
Presentation Notes
Any sport activities and fees are eligible. 

That can be expenses such as recreational activities or sports activities, any health & wellness lessons, marathons and triathlons, 3k/5k races and walks, and Bike races.
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Any sports clothing, 
footwear, equipment, 
training and wearable 
devices

Sports clothing                                 

Sports footwear                       

Fitness equipment  (treadmill, 
stationary bike, dumbbells, etc.)                                                                     

Wearable device

Presenter
Presentation Notes
To accompany your fitness memberships, sport activities, training, whatever it maybe… you can also use your Health & Wellness dollars on any sports clothing, footwear, equipment, training and wearable devices, such as:

Sports clothing   (that could be hiking pants, a workout top, a snowboarding jacket)                            
Sports footwear      (running shoes or hiking shoes)                 
Fitness equipment (treadmill, stationary bike, dumbbells, etc.)                                                                   
Wearable device
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Outdoor/Indoor 
equipment fees 
and rentals

Canoe                                          

Rafting                                     

Kayaking                                       

Skiing                                              

Biking

Presenter
Presentation Notes
Outdoor and Indoor equipment fees and rentals are eligible. That can include expenses like:

Canoes                                           
Rafting                                      
Kayaking                                        
Skiing                                               
Biking
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Subscriptions and 
fees for virtual/online 
home fitness classes

Virtual and online home fitness 
classes

Subscriptions and fees (apps, 
blogs, magazines)

Presenter
Presentation Notes
Subscription and Fees are eligible. That can include:

Virtual/online home fitness classes (This is an option if you would like to workout at home)
Subscriptions and fees (apps, blogs, magazines)� 
For example, if you own a Peloton treadmill or stationary bike, you have to accompany it with a subscription to their member classes. That subscription would be eligible. 
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Traditional 
Holistic Healing

Traditional ceremony

Blessings

Healing

Prayers

*A receipt form will be located on the 

Human Resources page at CCSDNM.org

Presenter
Presentation Notes
Traditional Holistic Healing is eligible. It can include:

Traditional ceremony
Blessings
Healing
Prayers

As part of the Health & Wellness Program, the "Traditional Holistic Healing"  is when an employee requests for a service to be performed for themselves, dependents, or spouse from a Medicine Man or a Traditional Healer. These services include Blessings, Traditional ceremony, Healing, or Prayers and this is to restore the balance, harmony, and spiritual needs in promoting health and wellbeing of the person.

A receipt form will be located on the Human Resources page at CCSDNM.org. 
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General Health & 
Wellness

Health & Wellness products and services:

Examples could be:

Massage Therapy (not for treatment of 
medical condition)

Spa services (facial and manicure/pedicure)

Sleep masks

Presenter
Presentation Notes
General Health & Wellness Products and services are eligible. 

Health & Wellness products and services can include:

Massage Therapy (not for treatment of medical condition)
Spa services (facial and manicure/pedicure)
Sleep masks

*As a reminder, the items that are listed are examples but not limited to what is eligible. 
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What is not 
eligible

Nursery/Daycare fees

Cosmetic

Medical treatment or referral for medical 
treatment 

Presenter
Presentation Notes
Now Let’s quickly review what is not eligible:

You cannot use your Health & Wellness Reimbursement program for:
Nursery/Daycare Fees
Or any type of procedure that is for cosmetic purposes is not eligible
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Important Dates
 Any purchases made before August 4th, 2023 

or hire date will not be eligible for 
reimbursement and claim(s) will be denied.

All eligible purchases and claims will run through 
the following periods: 

August 4, 2023 - December 08, 2023

January 1, 2024 - May 24, 2024 @ 9:00 pm MST
 No claims are to be submitted 

between December 9 to December 31, 2023 to 
allow for payroll reporting and year-end W2 
processing. 

 Purchases still can be made between that 
period and claimed after Jan. 1, 2024.

Presenter
Presentation Notes
Any purchases made before August 4th, 2023 or hire date will not be eligible for reimbursement and claim(s) will be denied. All eligible purchases and claims will run through the following periods: 
August 4, 2023 - December 08, 2023
January 1, 2024 - May 24, 2024 @ 9:00 pm MST

No claims are to be submitted between December 9 to December 31, 2023 to allow for payroll reporting and year-end W2 processing. 
Purchases still can be made between that period and claimed after Jan. 1, 2024.
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How to register
Health & Wellness Reimbursement 
Program

1. Register at HealthEquity
a) To register, click on “Log in/register”

b) Click on WageWorks and thenEmployee Login: 

www.HealthEquity.com/wageworks

2. Use your work email to create your login

3. If you have a Flexible Spending Account with 

HealthEquity please login with your existing 

username and password

Presenter
Presentation Notes
Now let’s review how to register.

Register at HealthEquity
To register, click on “Log in/register”
Click on WageWorks and thenEmployee Login: www.HealthEquity.com/wageworks
Use your work email to create your login
If you have a Flexible Spending Account with HealthEquity please login with your existing username and password

 


http://www.healthequity.com/wageworks
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Submitting a claim
HealthEquity requires supporting documents to be 
uploaded in the portal to process a claim. 

Recipient's name

Name of the service provider (retail, organization, 
fitness facility)

Description of service or items

 Payment/purchase amount (cost)

 Service/purchase date/period

*A receipt form will be located on the Human Resources 
page at  CCSDNM.org

Presenter
Presentation Notes
HealthEquity requires supporting  documents to be uploaded in the portal to  process a claim. Documentation  may include a scanned receipt,  credit card/bank statement, a  document on letterhead or other  official documentation.  Supporting documents must  have the following:  Recipient's  name
Name of the service provider (retail,  organization, fitness facility)  Description of service or items
Payment/purchase amount (cost)  Service/purchase date/period
After registration, click on the  “Submit Receipt or Claim” tab to  upload the supporting  documents.
It takes 2-3 business days to review  the expenses and whether it is  approved or not. To view status  click on “View Claims &  Payment”. With a status of OK to  Pay. It will be reimbursed either  by direct deposit or by check  within 3-5 business days. If  reimbursed by check, it could  take longer to receive a check by  mail. 
 
If an employee does not want to  submit an expense on the  HealthEquity Portal the  employee may use the online  claim form and submit the claim  by fax or US mail or send it to the  following locations via: Fax: (877)  353-9236
US Mail: CLAIMS ADMINISTRATOR,  P.O. BOX 14053, Lexington, KY  40512 Employees must save  supporting documents for their  records and possible audits.
Submitted claims may be reviewed  through “View Claims &  Payment” on the HealthEquity  (Lifestyle) Member Portal. 
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Questions?
If you need assistance, please contact:

• 877.924.3967​ | HealthEquity.com/wageworks

• Marlena Harvey, Phone: 505.598.1018 ex:10126 or 
505.419.9212 email: harvm@centralschools.org

• Arielle John, Phone: 505.598.1018 ex: 10126 or 
505.629.8161 email: johnar@centralschools.org

You may also visit the CCSD website at: 
https://www.ccsdnm.org/HealthWellnessReimburseme
ntProgram.aspx

Presenter
Presentation Notes
If you need assistance, please  contact:
877.924.3967​ | HealthEquity.com/wageworks
Marlena Harvey, Phone: 505.598.1018  ex:10126 or 505.419.9212 email:  harvm@centralschools.org  Arielle John, Phone:  505.598.1018 ex: 10126 or  505.629.8161 email:  johnar@centralschools.org
You may also visit the CCSD website at: https://www.ccsdnm.org/HealthWellnessReimbursementProgram.aspx

https://www.ccsdnm.org/HealthWellnessReimbursementProgram.aspx
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