
Instructions for Accessing Work-Life Services 
 

In order to access the Work-Life Services benefit portion of your EAP service, I have created 
these instructions. You can get to their website by first going into The Solutions Group website 
at www.solutionsbiz.com 
 

1. On the top of the page, click on “EAP.”  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.solutionsbiz.com/


2. On this page, you have a menu on your left-hand side. Click on “Work-Life Services.”  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3. This screen is where you will login with code “tsg” and then click the “Submit” button. If 
you hit the Enter key, it might not take you to the screen. 

 

 
 

4. You should now be in this screen:  
 

 



5. To access the “Savings Center” website, click on the tab noted from the Work-Life home 
page (from step 4). 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6. On this web page, click on “New Users” to register (highlighted below). Please note that 
you will enter “EAP” as “Your Company Code” on the next page after clicking to register. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



7. Type in your email (you can use either work or personal) and then type EAP where it 
says “Your Company.” Once that is completed it will take you through a process to 
validate your email and password. 

 

 


