
Cabell County Schools 
Huntington East Middle School Virtual School 

Hosted by WV Dept. of Ed. And WV Learns 

 
 

Frequently Asked Questions 
 

1. Where do I log into virtual school?    
Wvlearns.k12.wv.us 
 

2. What is my log-in information? 
Your log-in information is your Office 365 email address and email password.   
 

3. Where do I access my email? 
You can get to your email at www.office.com.  Your email address and password are on the paper 
given to you with your login information. 
 

4. What if I can’t get logged into my email? 
contact Kristye Shaffer kdshaffer@k12.wv.us or  Nathan Kerr nkerr@k12.wv.us 

 
5. What if I can’t get my device to work? 

If you’re having trouble getting your device to work, contact Kristye Shaffer or Nathan Kerr (emails 
above.) 
 

6. What’s my schedule? 
All virtual students will have the same grade appropriate schedule: 

Semester 1: Math, English, Science, Social Studies, Health/PE, Art 
Semester 2: Math, English, Science, Social Studies, Gen. Music, STEM 
*Some students will be signed up for Algebra 1, Geometry, or Spanish based upon their 
academic requirements. 

7. When are my assignments due? 
All assignments, quizzes, and tests are due by the last day of the current semester.  

 
8. What do I do if I have questions once logged into WV Learns? 

You will need to contact the teacher assigned to the course.  Their information will be included 
in each course. 
 

9. Who do I contact if I need a test/exam proctored? 
Ms. Mona Evans @ mjevans@k12.wv.us. She will be available to proctor tests/exams at the 
Cabell County Board of Education on Tuesdays and Thursdays from 9:00am-3:00pm in Computer 
Lab B.  It is parent/guardian responsibility to provide transportation.  

 
Virtual School Help Desk is available 8am-4pm M-F (304) 528-5192 


