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Welcome
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• We will be taking questions using the 
Q&A feature.

• Click the ? symbol to see the feature box on
the right of your screen.



Welcome

Pheaa.org/ResourcesStudents

We plan to provide you with information about:

• how to apply for an FSA Account
• how to complete the FAFSA
• available resources
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A LOOK AHEAD…

Prior to senior year Look for colleges and use the net price 
calculators

Begin in August of senior 
year

Apply for admission

Begin in October of senior 
year

Apply for financial Aid 

Throughout senior year Compare financial aid offers and notifications

May – June of senior year Select a school
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Three Types of Federal Student Aid

• Loans are an investment in 
your future and helps 
cover cost of attendance

• Must be repaid, including 
interest

• Work while in school to 
help cover costs

• Coordinated by school

• Based on financial need 

• Typically, does not have 
to be repaid



Let’s Get Started
• Social Security numbers, alien registration number 

(if not a U.S. citizen)

• 2020 income tax and W2s (if employed)

• Untaxed income (Social Security benefits are not 

considered)

• CURRENT bank statements and records of other 

investment accounts (as of the FAFSA filing date)

• Email addresses

• Student’s drivers license (optional)
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Use the app or Studentaid.gov
• myStudentAid app
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Visit studentaid.gov/help/browser-requirements for the most up-to-date information on 
browsers.

Certified Browsers 

Mozilla Firefox 
(Version 68+)

Google Chrome
(Version 76+)

Apple Safari
(Version 9+)

https://studentaid.gov/help/browser-requirements


studentaid.gov 
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Presenter
Presentation Notes
StudentAid.gov home view




• The student applying for aid and one parent 
providing information on the FAFSA need 
to create an FSA Account at 
Studentaid.gov/fsaid

• Create prior to completing the FAFSA.

• Legal signature for student and parent.

• Provides access to FAFSA and Federal 
Student Aid online systems.

After verifying, the mobile phone number 
can be used as the username to login.
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Create Your FSA Accounts
Username

Password

Email Address

Mobile Phone

Security Questions

Social Security Number



Create your FSA Account



Create your FSA Account



Free Application for Federal 
Student Aid (FAFSA)

• Free Application for Federal 
Student Aid

• There is skip logic built into the 
FAFSA.  If you answer questions a 
certain way, you are able to skip 
other questions.  Anytime you are 
asked if you want to skip 
questions, say yes, you will not be 
penalized.

• Students must file a FAFSA every 
year they are enrolled in 
postsecondary education

• Apply online at: studentaid.gov 
or use  the myStudentAid mobile 
app (USDE)
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Apply for Aid

Presenter
Presentation Notes
Apply for Aid header view

If the applicant is navigating to the FAFSA form from the StudentAid.gov home page, he or she can select “Apply for Aid” from the page header, then select “Complete the FAFSA® Form.”
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FAFSA® Form 
Welcome 
Page

Presenter
Presentation Notes
FAFSA Form Welcome page view

The applicant may have a direct link to the FAFSA form or may arrive from the FAFSA form home page. The “FAFSA Form Welcome” page directs new users to the “Start Here” button and returning users to the “Log In” button. For the purpose of this presentation, the applicant is beginning a new application.
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Tell Us About Yourself

Presenter
Presentation Notes
Role Selection (1 of 3) view

The user will select the applicable role to fill out the FAFSA form: student, parent of a student, or preparer helping a student.

For this presentation, the user selects a student role. In the dependent student section, the parent will also log in to sign and submit the FAFSA form.
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Tell Us About Yourself

Presenter
Presentation Notes
Role Selection (2 of 3) view

The form will ask the user to log in or create an FSA ID or start the form with personal identifiers (next slide).
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Log In Page 

Presenter
Presentation Notes
Log In Page view

If the user has an FSA ID account, he or she will be prompted to log in with his or her credentials. If not, the user can select "Create an Account."



Save Key
The save key must be 4 
to 8 characters long & 

any combination of 
numbers and/or 
uppercase and 

lowercase letters
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Write this down! 
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Introduction
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Personal Information for Student

Click ? For help

Presenter
Presentation Notes
Personal Information for Student view

This is one of multiple pages on fafsa.gov that explains that “you” and “your” are referencing the student. Other pages where this messaging appears includes the "Search for High School," "Student Marital Status," "Parent Marital Status," and "Student Tax Filing Status."  ​

Note: This is the first view for the Student Demographics section.






STUDENT 
EMAIL 
AND 

PHONE
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Don’t use HS email

Presenter
Presentation Notes
Student Email and Phone view

It is beneficial for the student to include an email address on the FAFSA form in order to receive important communications about the student’s financial aid.
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Presenter
Presentation Notes
Student Address view
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Student Residency and Eligibility

Presenter
Presentation Notes
Student Residency and Eligibility view
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Student Education

Say “Yes” to work-study

Presenter
Presentation Notes
Student Education view
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Student Selective Service

The answer to the Selective Service 
question will not impact the applicant’s 
eligibility to receive federal student aid

Presenter
Presentation Notes
Student Selective Service view

The response to this question is used to determine if the user needs to register with the Selective Service System. The answer to the Selective Service question will not impact the applicant’s eligibility to receive federal student aid.
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Student Driver’s License

This is optional

Presenter
Presentation Notes
Student Driver’s License view
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Student Foster Care and Parent Education

Presenter
Presentation Notes
Student Foster Care and Parent Education Completion view
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Student Eligibility Worksheet

Presenter
Presentation Notes
Student Eligibility Worksheet view

The answers to the student eligibility worksheet will not impact the applicant’s eligibility to receive federal student aid.
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Search for High School

Presenter
Presentation Notes
Search for High School view

This is the first page for the School Selection section.
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Add Your High School Manually

Presenter
Presentation Notes
Add Your High School Manually view

New: This functionality has been updated to allow the applicant to enter the full name, city, and state of the high school in the fields on this screen.
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High School Search Results

Presenter
Presentation Notes
High School Search Results view





33

Confirm Your High School

Presenter
Presentation Notes
Confirm Your High School view
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College Search

Presenter
Presentation Notes
College Search view
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Search by Federal School Code

Presenter
Presentation Notes
Search by Federal School Code view
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College Search Results

Presenter
Presentation Notes
College Search Results view
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Selected Colleges and Housing Info

Presenter
Presentation Notes
Selected Colleges and Housing Info view

The applicant can reorder schools on this page which will not affect federal student aid but can affect state/school aid.
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Student Marital Status

Presenter
Presentation Notes
Student Marital Status view

This is the first page of the Dependency Status section.
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Does the Student Have Dependents?

Presenter
Presentation Notes
Does the Student Have Dependents? view
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Student Additional Dependency Questions

Presenter
Presentation Notes
Student Additional Dependency Questions view
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Student Homelessness Questions

Presenter
Presentation Notes
Student Homelessness Filter Question view
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Dependent Student Status

Presenter
Presentation Notes
Dependent Student Status view

This page only displays if it has been determined that the applicant is considered to be a dependent student.
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Whose Information Should I Provide?

Presenter
Presentation Notes
Whose Information Should I Provide? View

This is first view of the Parent Demographics section.
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Parent Marital Status

Presenter
Presentation Notes
Parent Marital Status view
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Personal Information for First Parent

Remember who you 
list as first parent

Presenter
Presentation Notes
Personal Information for First Parent view
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Personal Information for Other Parent

Presenter
Presentation Notes
Personal Information for Other Parent view
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Parent State of Legal Residence

Presenter
Presentation Notes
Parent State of Legal Residence view
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Parent Household Information

Presenter
Presentation Notes
Enter Information for Your Parent’s Dependents view

Note: In this view, the parent has additional dependents.
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Parent Household Information

Presenter
Presentation Notes
Parent Household Information view

New: Household size is calculated based on previous answers. The applicant will enter the number of household members in college, including himself or herself. 
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Parent Tax Filing Status

Presenter
Presentation Notes
Parent Tax Filing Status view

This view is displayed when the parent chooses not to use the IRS Data Retrieval Tool (DRT) on the previous view. An additional opportunity is presented to the parent to determine if he or she would like to link to the IRS for his or her financial information or to continue to enter it manually. 

This is the first view in the Parent Financials section.





51

Parent Log In to IRS Data Retrieval Tool

Presenter
Presentation Notes
Parent Log in to IRS Data Retrieval Tool view

This screen only shows if the parent decides to use the IRS Data Retrieval Tool. In this example, the parent has indicated that he or she is married or living together. 
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IRS Website Disclaimer 

Presenter
Presentation Notes
IRS Website Disclaimer view
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Get My Federal Income Tax Information 

Use address on 2020 tax return

Presenter
Presentation Notes
Get My Federal Tax Income Information view

This is where the user provides tax information exactly as it appears on his or her tax return.  Some information will be prefilled from the FAFSA form such as name, Social Security number, date of birth, and tax filing status.
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Federal Income Tax Information Results 

X

Presenter
Presentation Notes
Federal Income Tax Information Results view

This page gives the user the opportunity to check the box and then transfer his or her federal tax information into the FAFSA form.
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Parent IRS Info

If the parent is either ineligible or 
decides not to use the IRS DRT, 
he or she will be required to 
enter his or her financial 
information manually

Presenter
Presentation Notes
Parent IRS Info view

If the parent is either ineligible or decides not to use the IRS DRT, he or she will be required to enter his or her financial information manually.
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Parent Income from Work

This information 
doesn’t transfer from 
the IRS.

Presenter
Presentation Notes
Parent Income from Work view For tax filers, enter the combined amounts from IRS Form 1040 line 1 + Schedule 1 lines 3 + 6* + Box 14 [Code A] of IRS Schedule K-1 (Form 1065).
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W-2
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Schedule 1



59

Parent Additional IRS Info

Presenter
Presentation Notes
Parent Additional IRS Info view
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Parent Questions for Tax Filers Only

Presenter
Presentation Notes
Parent Questions for Tax Filers Only view
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Parent Additional Financial Info

Presenter
Presentation Notes
Parent Additional Financial Info view
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Parent Untaxed Income

Include 
untaxed 
portions of 
Health Savings 
Accounts from 
Schedule 1 –
line 25

DO NOT include untaxed 
social security benefits or 
Supplemental Security 
Income 

Look at W-2

Presenter
Presentation Notes
Parent Untaxed Income view





Payments to Tax-Deferred Pension and 
Retirement Savings Plans

• Only include if you 
have one of the 
following letters: D, E, 
F, G, H and S, listed 
next to an amount in 
boxes 12a to 12d of the 
W-2
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Parent Assets

Use value as of day 
you file the FAFSA

Presenter
Presentation Notes
Parent Assets view
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Student Tax Filing Status

Presenter
Presentation Notes
Student Tax Filing Status view

This is first view in the Student Financials section.
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Student Tax Filing Status Dependent

Presenter
Presentation Notes
Student Tax Filing Status view

This view is displayed when the user chooses not to use the IRS Data Retrieval Tool on the previous view. An additional opportunity is presented to the user to determine if he or she would like to link to the IRS for his or her financial information or to continue to enter it manually. 
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Student Eligible for IRS Data Retrieval Tool 
(DRT)

Presenter
Presentation Notes
Student Eligible for IRS Data Retrieval Tool (DRT) view
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Student IRS Info

Presenter
Presentation Notes
Student IRS Info view

Note: If the user is either ineligible or decides not to use the IRS DRT, he or she will be required to enter his or her financial information manually.
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Student Income from Work

Presenter
Presentation Notes
Student Income from Work view
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Student Additional IRS Info

Presenter
Presentation Notes
 Student Additional IRS Info view 
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Student Questions for Tax Filers Only

Presenter
Presentation Notes
Student Questions for Tax Filers Only view
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Student Additional Financial Info

Presenter
Presentation Notes
Student Additional Financial Info view





74

Student Untaxed Income

Presenter
Presentation Notes
Student Untaxed Income view 
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Student Assets

Presenter
Presentation Notes
Student Assets view 
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FAFSA Summary

Presenter
Presentation Notes
FAFSA Summary view 
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FAFSA Summary 1

Presenter
Presentation Notes
FAFSA Summary view – Student Demographics and School Selection

Note: Users can use the hyperlinks in the summary to edit any question in the form.
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Agreement of Terms

Presenter
Presentation Notes
Agreement of Terms student view

This is where the student acknowledges the Certification Statement. 
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Signature Status

Presenter
Presentation Notes
Signature Status view

The student’s signature was accepted, and now the parent will need to sign.
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Parent Signature Selection

Presenter
Presentation Notes
Parent Signature Selection view

The choice between parents is only present if information was provided for two parents. Otherwise, this view does not display.
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Agreement of Terms Dependent

Presenter
Presentation Notes
Agreement of Terms parent view

This is where the parent acknowledges the Certification Statement. 
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Signature Options

Presenter
Presentation Notes
Signature Options view
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Presenter
Presentation Notes
Confirmation Page view
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What Happens Next?

FAFSA

• Student 
completes the 
FAFSA

Schools 

• Receive FAFSA 
results and check 
for eligibility for 
financial aid 

Financial Aid 
Notifications

• Schools send 
to students 



Special Circumstances

If things change….contact the Financial Aid Office

• Divorced or 
separated parents

• Recent death or disability

• Unemployment

• Reduced income

Contact PHEAA for PA State Grant reconsideration



The Plan

• Submit your FAFSA prior to school deadline

• Work hard on scholarship search

• Understand your costs

• Compare financial aid offers

• Think of your future



PHEAA.org/ResourcesStudents

• View short financial aid videos

• Find financial aid information 

• Order our publications
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Robin Walker
Higher Education Access Partner
PA Higher Education Assistance Agency (PHEAA)
717-856-8285
Robin.walker@pheaa.org
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Your Presenter

Presenter
Presentation Notes
To be revised by each Access Partner
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